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Clinical Laboratory Test Update 

Serum Eye Drops - Vital Tears 

As of January 1, 2024, UCHealth Pharmacy has discontinued Serum Eye 
Drops, and a new distributor is being used across the system: Vital Tears. 
Orders are placed via a Vital Tears submitter account by the drawing location 
and not available in EPIC for provider ordering, as this service is only 
available to those who have prepaid. 

Patients asking about how to get eye drops should be referred to their 
provider for more information.  

For patients who have an order and need blood drawn, Outpatient Lab 
locations are available for collections Monday-Friday before 3 pm to ensure 
same-day delivery (no collections on the weekends or holidays). 

Please call Sendouts at 720-848-7029 if you have any questions or visit our 
test catalog at https://www.testmenu.com/universityhospital for additional 
information.                                                                                                                         
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