
 

Patient Instructions for COVID-19 Monoclonal Antibody Infusions 
 

After a designated infusion site receives an infusion order from your doctor, a scheduling representative will contact you 

to arrange an infusion appointment. The appointment must be scheduled within 10 days from the date of symptom 

onset that is listed on random allocation system entry form.  

 

Infusion sites available at UCHealth: 

 University of Colorado Hospital 
12605 E. 16th Avenue Aurora, CO 80045. 
Phone: (720) 848-1300 
Email: infusionAMC@uchealth.org 
 

 Memorial Central Outpatient Infusion  
1400 E Boulder St Suite 1370, Colorado 
Springs, CO 80909 
Phone: (719) 365-5650 | Fax: (719) 365-6274 
Email: infusionMHC@uchealth.org  

 

 Poudre Valley Hospital COVID Infusion Clinic 
1024 S Lemay Ave 1st floor, Fort Collins, CO 80524 
Phone: (970) 495-8388 | Fax: (970) 495-7627 
Email: infusionPVH@uchealth.org 
 

 Yampa Valley Medical Center  
1024 Central Park Drive, Steamboat Springs, CO 
80487 
Phone: 970-870-1040 | Fax: (970) 871-2315 
Email: uchealthyvmc-pharmacy@uchealth.org

 

On the day of your scheduled infusion: 

1. Arrive and park at the designated location, see the following pages for site-specific instructions.  

2. A surgical (not cloth) mask must be worn at all times. 

3. You may be instructed to contact a care team member upon arrival (see pages 2-4 for site-specific instructions). 

It is important that you follow the instructions and limit travel only between the infusion center and your vehicle 

to avoid exposing others to the virus. 

Note: No additional people will be allowed to be with you at the infusion appointment. If you are having 

someone drive you to the appointment, they can drop you off at the appropriate site and then return to pick 

you up in about 3 hours.  

4. When you arrive, staff will check your vital signs (temperature, blood pressure, heart rate, respiratory rate) and 

check oxygen level. If your vital signs are unstable and/or your oxygen level is below 90%, you will not be able to 

receive the infusion and will be referred for urgent medical assistance based on the local infusion protocol. 

5. You should plan to be at the infusion center for up to 3 hours. Upon arrival, a nurse will check you in, start an IV 

and prepare you for the infusion. The medication will infuse over 30-60 minutes. You will be observed for 1 hour 

after the infusion is complete to monitor for medication reactions. You may bring a book to read or something 

else to do.  

6. When your visit is completed, you will be instructed to proceed directly back to your vehicle via the same route 

used for entering the facility.  

7. PLEASE WEAR YOUR MASK AT ALL TIMES. 

8. DO NOT linger around the hospital or stop by other areas including the cafeteria, pharmacy, etc. Please return 

home to continue isolation. Please continue routine measures to limit spread of the virus: practice physical 

distancing, wear a mask, wash your hands.  

9. Please follow-up with your primary care provider in 1-2 weeks, or sooner as needed, and report any side effects 

to your provider.  

 

Please seek immediate medical attention if at any time you develop a significant worsening of symptoms, difficulty 
breathing, or decrease in oxygen levels.  

mailto:infusionAMC@uchealth.org
mailto:infusionPVH@uchealth.org


 

Memorial Central Outpatient Infusion Center 
1400 E Boulder St Suite 1370, Colorado 
Springs, CO 80909  
Phone: (719) 365-5650 
Fax: (719) 365-6274  
Email: infusionMHC@uchealth.org    

Memorial Central Outpatient 

Infusion 

Hello, we are pleased to care for you at the UCHealth Memorial 

Hospital Central Outpatient Infusion clinic. UCHealth Memorial 

Central is taking every precaution to keep our patients, visitors and staff safe. To protect you and others, please follow 

the guidelines below. 

1. Pre-register for your appointment the day before on your My Health Connection app or at 

https://www.uchealth.org/access-my-health-connection/  

2. Please park in the designated area close to the hospital. This will minimize how far you will have to walk. The 

designated parking lot is located on the west side of the hospital. Please refer to the red arrow on the map below.  

 

3. Once you arrive, please remain in your vehicle and call 719-365-5650. The staff member will then advise you when 

you enter the building. 

4. A surgical mask (not a cloth mask) should be worn at all times. If you do not have one, a surgical mask will be 

provided on arrival. 

Thank you for following the process. UCHealth Memorial is taking every precaution to keep our patients safe. 

 

mailto:infusionMHC@uchealth.org
https://www.uchealth.org/access-my-health-connection/


 

University of Colorado Hospital 

12605 E. 16th Avenue Aurora, CO 80045 

Phone: (720) 848-1300 

Email: infusionAMC@uchealth.org 

University of Colorado Hospital 

Hello, we are pleased to care for you at the UCHealth Anschutz Medical 

Center. We are taking every precaution to keep our patients, visitors and 

staff safe. To protect you and others thank you for following the guidelines below. 

1. Pre-register for your appointment the day before on your My Health Connection app or at 

https://www.uchealth.org/access-my-health-connection/  

2. Please park in lot 7 (designated by red arrow on map below). This will minimize how far you will have to walk.  

  

3. A surgical mask (not a cloth mask) must be worn at all times. If you do not have one, a surgical mask will be 

provided on arrival. 

4. Once you have arrived, please call 720-553-5291 to announce your arrival for monoclonal antibody infusion 

appointment at the CTRC. This is not the Outpatient Infusion Center. 

5. A staff member will inquire about wheel chair needs and provide instructions to meet outside the building. They 

will escort you to the CTRC. 

Thank you for following the process. UCHealth is taking every precaution to keep our patients safe. 
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Poudre Valley Hospital COVID 

Infusion Clinic 

1024 S Lemay Ave 1st floor, Fort 

Collins, CO 80524 

Phone: (970) 495-8388 

Fax: (970) 495-7627 

Email: infusionPVH@uchealth.org    

  

Poudre Valley Hospital  
We are pleased to care for you at the UCHealth Poudre Valley Hospital. 

We are taking every precaution to keep our patients, visitors and staff 

safe. To protect you and others thank you for following the guidelines 

below. 

1. Pre-register for your appointment the day before on your My Health Connection app or at 

https://www.uchealth.org/access-my-health-connection/ 

2. Please park in the designated area close to the infusion center, highlighted in yellow below. This will minimize how 

far you will have to walk.  Please refer to the red arrow on the map.  

 
 

3. When you arrive, please follow the signs into the specific COVID Infusion Center entrance and utilize the intercom 

button to connect with a person inside. They will provide further instructions. 

4. A surgical mask (not a cloth mask) should be worn at all times. If you do not have one, a surgical mask will be 

provided on arrival. 

Thank you for following the process. UCHealth is taking every precaution to keep our patients safe. 
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Yampa Valley Medical Center  
1024 Central Park Drive, Steamboat Springs, 
CO 80487 
Phone: 970-870-1040 
Fax: (970) 871-2315 
Email: uchealthyvmc-

Yampa Valley Medical Center 

We are pleased to care for you at the UCHealth Yampa Valley 

Medical Center. We are taking every precaution to keep our 

patients, visitors and staff safe. To protect you and others thank 

you for following the guidelines below. 

1. Pre-register for your appointment the day before on your My Health Connection app or at 

https://www.uchealth.org/access-my-health-connection/ 

2. Please park in the designated area close to the Emergency Department. This will minimize how far you will have to 

walk.  Please refer to the red arrow on the map below. 

 

3. When you arrive, please follow the signs into the specific COVID Infusion Center entrance and utilize the intercom 

button to connect with a person inside.  They will provide further instructions. 

4. A surgical mask (not a cloth mask) should be worn at all times. If you do not have one, a surgical mask will be 

provided on arrival. 

Thank you for following the process. UCHealth is taking every precaution to keep our patients safe. 
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